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        Reach more people. Drive greater change.
    


    



        
    
        
        
        
            
            





    
    
        Twilio.org supports nonprofits, social enterprises, healthcare, and education institutions serving half a billion people every year with Twilio technology and funding. Our aim is to amplify your organization’s reach over communication channels such as SMS, WhatsApp, voice, and chatbots.


    





        
    

        
    


    
    


    


    



    

    


        
    
        
        
        
            
            




    
    







    
        




    
    


    
        
    

        




    
        
        
        
            
            







    
        
    
        Drive engagement with any audience
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        Increase your capacity to serve others with program notifications, chatbots that deliver resources, and helpline software that helps you prioritize callers with the highest risk.
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        Enable your teams with mobile tools to schedule communications, share updates to and from the field, and securely communicate on any channel from anywhere.
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        Reach every potential donor, volunteer, 
and supporter with personalized campaigns that boost fundraising returns, drive advocacy actions, and build long-term loyalty.
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        Increase your impact with every interaction
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            people helped by organizations using Twilio in 2023
        

    


    
        22B

        
            messages sent by social impact organizations in 2023
        

    







        
    

        
    


    
    


    


    



    

    


        
    
        
        
        
            
            




    
    







    
        




    
    


    
        
    

        




    
        
        
        
            
            




    
    


    
        
    

        




    
        
        
        
            
            







    
        
    
        How nonprofits use digital engagement for good
    


    



        
    

        
    


    
    

    
    


    


        
    
        
        
        
            
            




    
    


    
        
    

        




    
        
        
        
            
            





    
    
        Twilio.org’s inaugural State of Nonprofit Digital Engagement Report explores how digital communications are used to make an impact.
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        When in-person programming stopped, one charity moved its support center to the cloud to provide uninterrupted support to people seeking asylum.
    


        
            The Norwegian Refugee Council's impact
        
    

                
            
        
        
    

    

            
                





    
        
        
    
        
            
                
                
                    
    
    
    
    

    
        
    
    
        
        
    

        
    

    
        
            
    
    

    
        





        A donor discovers over email a local teacher to support and buys the teacher's requested classroom supplies.
    


        
            DonorsChoose's impact
        
    

                
            
        
        
    

    

            
                





    
        
        
    
        
            
                
                
                    
    
    
    
    

    
        
    
    
        
        
    

        
    

    
        
            
    
    

    
        
  




        A text message alerts a local volunteer to a nearby emergency and mobilizes an on-the-ground support team as quickly as possible.
    


        
            American Red Cross's impact
        
    

                
            
        
        
    

    

            
        
    
    
        
            
                
            
        
        

        
            
                
            
        
        
            
    
    

        
        
              
    
 
        
    


        
    

        
    

    
    


    

    



    
    


        
    
        
        
        
            
            




    
    







    
        




    
    


    
        
    

        




    
        
        
        
            
            







    
        
    
        Discover the impact you can make with Twilio.org
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